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[Tpunoxenue Nel

k mpukazy Ne 208 ot 02.09.2024r r.
3aBemyromuii MBJ1O n/c No28
«Panyra»

Mapyksu JI.B.

HNucTpykuus
JJIS1 OTBETCTBEHHOI'0 PA0OTHHMKA IO CONPOBOKICHUIO HHBAJIUI0B B
MOMEIIECHUSX U HA NPWJIeralwueil TeppuTopun
MBIOY a/c Ne28 «Pagyra»

I. O0mue mpaBuJia 3TUKETA

[Tpu npenocTaBieHUH TOMOIIY HHBAJUAAM 10 COITPOBOXK/ICHUIO B TOMeEILIE-
HUsX U Ha npuieratouieid Tepputopurn MBJIOY n/c Ne 28 «Panyra» Heo0xoaumo
coOMI0IaTh CIEAYIOIINE OOIrEe MpaBuja dTUKETA MPpU OOIIEHUH ¢ WHBAJIMIAMU, B
3aBHCHUMOCTH OT KOHKPETHOM CUTYyaIlHH:
1 Obpawenue k uenosexy: Korja Bbl pa3roBapuBacTe ¢ MHBAJIUAOM, oOpallaiTech
HEIMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY HIIA CYpPIONEPEBOIUYHUKY,
KOTOPbIE MPUCYTCTBYIOT IIPU Pa3roBOpE.
2 Ilooicamue pyku: KOT/1a Bac 3HAKOMSIT C HHBAJIUOM, BIIOJTHE €CTECTBEHHO MOXKATh
eMy PYKYy: JlaXKe TeM, KOMYy TPYJHO JIBUTaTh PyKOH WJIM KTO MOJIb3YETCS IPOTE30M,
BITOJIHE MOKHO M0XAaTh PYKY — IPaBYIO WX JIEBYIO, YTO BIIOJIHE AOITYCTUMO.
3 Ha3zvisaiime cebs u Opy2ux: KOT/ia Bbl BCTPEYAECTECHh C YETIOBEKOM, KOTOPBIi
IUIOXO BUIUT UM COBCEM HE BUJUT, 0053aTEIbHO Ha3bIBAlTE ce0s U TEX JIIOJIEH,
KoTopble Tpunuiu ¢ Bamu. Ecnu y Bac oOmiasi Gecena B rpynmie, He 3a0bIBaiiTe
HOSICHUTb, K KOMY B JaHHBIX MOMEHT BbI O0OpallaeTech, U Ha3BaTh CeOs.
4 IIpeonooicenue nomowyu: €Ciau Bbl MPEJIaraeTe NOMOLb, )KJIUTE, TIOKa €€
NPUMYT, a 3aT€M CIPAIUBANTE, YTO U KaK JIeNaTh.
S AdexsamHnocmo u gedxciugocnsv: 00paIaiTeCh K B3POCIbIM HHBAJIUIAM KaK
K B3POCJIBIM 37I0POBBIM JIFOJISIM, a HE KakK K AeTsiM. OOpamaThCs K HUM 110 UMEHH U
Ha «Th» BO3MOXHO TOJIBKO B TOM CJy4yae, €CJId Bbl XOpOIIO 3HAKOMbI M Balll
co0eceTHUK MO3BOJISIET BaM TaKoe 0OpalieHue.
6 He onupaiimecov Ha Kpeci0-KoaACKy: ONUAPATHCS WU BUCHYTh Ha YbEH-TO
UHBAJIMJIHOM KOJIICKE — TO JK€ caMoO€, YTO ONUpaThCsl WJIM BUCHYTh Ha €€
oOnanarene, U 3TO TOXE MOXET pas3paxarb. MHBaiugHas KOJISICKAa — 3TO YacTh
HENPUKACAeMOro IPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIOJIb3YeT.
7 BuumamenvHocms u mepneausocms: KOTJA Bbl Pa3roBapUBAaECTE C YEJIOBEKOM,
UCIIBITHIBAIOIINM TPYJAHOCTH B OOIICHWH, CIyIIaTe €ro BHUMATEIbHO. byapTe
TEPIETUBBI, XKAUTE, KOTJa YEJIOBEK caM 3aKOHUYHUT Ppa3y. He nmonpasisiite ero
Y He JIoroBapusauTe 3a Hero. Hukoria He npuTBOpSIMTECH, YTO BbI IOHUMAETE, €CIIN
Ha caMoM jieJie 3To He Tak. [loBTopuTe, 4TO BBl HE MOHSIIM, 3TO IOMOXKET YETIOBEKY
OTBETUTH BaM, a BaM — TIOHSATB €TO.
8 Pacnonooicenue 0151 6ecedwl: KOTraa Bbl TOBOPUTE C YETIOBEKOM, MOJIb3YIO-
HIMMCSI THBAJTUHON KOJIICKOW WJIM KOCTBIISIMU, PACTIONIOKUTECH TaK, YTOOBI BAIIU
W €ro rias3a ObUIM Ha OHOM YPOBHE, TOTJIa BaM OyJIeT Jierue pasroBapuBaTh. Pa3-



roBapuBas ¢ TEMH, KTO MOKET YUTATh M0 Ty0aM, pacroyio)KUTECh TaK, YTOObI Ha
BaC Majall CBET, U BaC ObLIO XOPOIIO BUAHO, MOCTAPAUTECH, YTOOBI BAM HUYETO HE
9 Ilpusneyenue sHuManus yeiosexka: 9TOOBI IPUBICYH BHUMAHNE YEIIOBEKA,
KOTOPBIN MJIOXO CIIBIIIUT, TOMAIIUTE EMY PYKOUW WM IOTPOHBTECH JI0 TIeYa.
Cmotpute eMy NpsMO B ra3a ¥ TOBOPUTE YETKO, HO UMENUTE B BULY, UTO HE BCE
JIFOTH, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTAaTh MO Ty0aM.

10 He cmywaiimecs, ecinv CTydaifHO TOMYCTHIIA OTUIOIITHOCTD, CKa3aB « Y BUIUMCS
nin «Bpl chpimany 00 3TOM...7» TOMY, KTO HE MOXKET BHUIETh WM CJIBIIIATH
obecricueHUs:  JOCTYNMHOCTH  YCAYr  JUIsi ~ WHBAJIMJOB  CICHHAINCTaM,
HETMOCPEJCTBEHHO OKa3bIBAIOIIMM YCIYyTHM, HEO0OXOIUMO OPHEHTHPOBATHCS Ha
CoIlMaJIbHbIE TOTPEOHOCTH M OCOOEHHOCTH COIHUAIbHO-OBITOBBIX OrpaHUYEHUN
WHBAJIMJIOB, BO3HHUKAIOIIMX B pe3yJbTare 3a0osieBaHus. [JIaBHBIM IPUHIUII
OKa3aHUs MOMOIIM— HE HABPEIWUTh B PE3yJbTaTE€ HEMPEAYCMOTPEHHBIX PHUCKOB U
00CTOSATENILCTB.

OTHOCHUTECH K IPYTOMY YEJIOBEKY, KaK K ce0e caMoOMy, TOYHO TaK e €ro
yBOXKATE — M TOrJa OKa3aHWE YCIYIM B YUYPEXKICHUM U OOIIeHHE OyayT
3(EeKTUBHBIMU.

PaGoTHUK, HEMOCPEACTBEHHO OCYIIECTRISIONIUM MOMOIIb HHBAIUAAM IO CO-
IIPOBOXKJICHUIO B TIOMEIIICHUAX M Ha mpueraromieii tTepputopur MBJIOY /¢ Ne28
«Pagyra»; ToJKEeH NPpOXOIUTh MHCTPYKTAX OJHUH pa3 B TPU Trojia.

I1. ConpoBo:kaeHne NHBAJIUIO0B HA NMPUEMeE B YUPEKIACHUN

Jiist obecnieyeHus 1O0CTyna HHBAIHUIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX
OHM TPEIOCTaBIAIOTCA, PAOOTHUKY, HEMOCPEICTBEHHO OCYUIECTBIISIOIIEMY
MOMOIIb MHBAJIUAAM IO CONPOBOXKICHUID B MOMELICHUSX W Ha MpUJIEraroien
tepputopurt MBJIOY n/c Ne28 «Panyray;, npu npuéme uHBamuaa B yUpEKICHUU
HEO00XO0IUMO:
1 Pacckazath UHBaMIy 00 apXUTEKTYPHBIX OCOOCHHOCTSX 3/IaHUS YUPEKICHHUS:
- KOJIMYECTBO ATAXKEH;
- OCHOBHBIE MOMEILIEHUS U MECTa UX PACIIONO0KEHHUS B 3JaHUH, B KAKOM KaOMHETE K
KOMy 00paTuTbCcsd MO BOMNpPOCaM, KOTOPbIE MOIYT BO3HUKHYTh B XOJE
MPEIOCTABIIEHUS YCIIYTH;
- pacnoio)KeHUEe KOMHAT TMTUEHbI U CaHY3JIOB.
2 PacckaszaTh, yUMThIBasi CTEIECHb COIMAIBHBIX OrpaHU4YeHUi, 00 OCOOCHHOCTSX
OpraHu3aly JOCTYIHOW CPebl B YUPEKACHUU: HAJTUYMU NaHIyCOB, MHEMOCXEM,
TaKTHJIBHBIX JOPOKEK, TAKTUIIBHBIX MEeTKaxX U T.1. Oco0oe BHUMaHHEe 00paTUTh Ha
3HAKH, MPEAYPEKTAONINE 00 OMACHOCTHU: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBHIE
Tab10, Hanbosee OBICTPHIM U OE30MACHBIM CIIOCO0aM BBIXO/A U3 3JaHUS.
3 IIpoBecTH 3KCKYpPCHIO MO YUYPEKIEHUIO0, 0OpaTUB BHUMaHUE Ha PACIOJIOKEHHE
CaHUTApHBIX KOMHAT, JIECTHHUL, MECT I OTAsixa u T.1. Ilpu HeoOXxommmocTu
o0paTuTh BHUMaHNE HA MEXaHU3MbI OTKPBIBAHMSI-3aKPBIBAHUS ABEPEH, CAHUTAPHBIX
npruOOpOB.
4 Tlo3HaKOMHUTh WHBAJIMJA CO BCEMH CIEUUAIUCTaMH, JUYHO, MPEACTABUB IO
dbammwimy, WMEHHM W OTYECTBY CIHEHHAINCTa W WHBAIMIA JAPYyr JpYry.



NudopmupoBath, K KOMY OH JOJHKEH 0OpaTUTHCS BO BCEX CIydasix BO3ZHUKAIOIIUX
3aTPyAHEHUM.

5 Ilpu 3aBepuieHnr npuéMa B yUPEKIECHUN YTOUYHUTh, OCTAIIUCH Y HETO JIU KaKHe-
71100 BOMIPOCHI HMIIK 0COOBIE TTOKETAHNUS.

II1. ITpaBuja 3TUKETA JAJIH JIMILX
C Pa3HbIMHU paccTpoiicTBaMM (PyHKUMH OpraHu3ma.

Ilpasuna smuxema npu o00WeHUU C¢ UHBAIUOAMU, UCHLIMBIEAIOUIUMU
mMpPyoOHOCMU NPU NEPEOBUNHCCHUU:

e [lomMHUTEe, YTO HWHBAJIUJHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiitech Ha Hee M He ToJIKalTe. HauaTh KaTUTh KOJISCKY 0€3
COTJIacHs MHBAJIMJIA — TO YK€ caMOoe, YTO CXBATUTh M IMTOHECTH YeJI0BeKa 0e3 ero
pa3perieHus.

e Bcerna crpammuBaiite, Hy KHa JIM MIOMOIIb, TPEXKIEC YeM OKa3aTh €€ MHBAIHUIAM,
HCTIBITHIBAIOIIUM TPYAHOCTh MPU NEPEABMKEHUM, U TIPEjIaraiiTe MmoMolllb,

€CJIM HY>KHO OTKPBITh TSDKEIIYIO ABEPh HIIM IIPOUTH 10 KOBPY C JJIMHHBIM BOPCOM.
e Eciu Bale npeajioxKeHne 0 OMOITU IPUHSATO, CIIPOCUTE, UTO HY>KHO JI€NaTh,

1 YETKO CJEAYNTE UHCTPYKLMSIM.

e Eciy Bac monpocuiiv moMoub MHBAIUAY, EPEABUTAIOIIEMYCSl Ha KOJISICKE,
CHauajla katuTe ee MemieHHo. Komscka ObICTpo HaOupaeT CKOpOCTh, U
HEOXKUIAHHBIN TOTYOK MOXKET IIPUBECTHU K IOTEPE PAaBHOBECHS.

e Bcerma nuuHO yOeXaalTech B JOCTYMHOCTHM MECT, [JI€ 3alIAHUPOBAHBI
MeponpusTHs. 3apaHee MOUHTEPECYUTECh, KaKMe MOTYT BO3HUKHYTH IPOOJIEMBI
WU Oaphephl U KaK UX MOXKHO YCTPAHHTh.

e He Hayio xJtomaTh yenoBeKa, HaXoAsAIIEerocs B MHBAIMAHON KOJISICKE, 0 CITUHE WJTH
1o Tieyy.

e Ecii BO3MOKHO, PacoJIOKUTECh TaK, YTOOBI Ballly JIUIa ObUIM HA OJTHOM
ypoBHe. M30eraiite MOJ0KEHUS, MPU KOTOPOM BalleMy COOCCETHUKY HYKHO
3alPOKUIBIBATH T'OJIOBY.

e Eciu CyIeCcTBYIOT apXUTEKTYPHBIC Oapbepbl, TPEAYNPEIUTE O HUX, YTOOBI
YeJI0BEK UMeEJ BO3MOXKHOCTh MPUHUMATh PEIICHUS 3apaHee.

e [TlomHuTE, 4YTO, KaK MPABUIIO, Y JIIOJICH, UMEIOIIMUX TPYAHOCTH MPH MEPEABUKCHUH,
HET MPOOJIEM CO 3pEHUEM, CITYXOM U MMOHUMAHHUEM.

e He nymaliTe, 4T0 HEOOXOAMMOCTH TOJIb30BATHCS MHBAIUIHON KOJIICKON — 3TO
Tpareaus. ITO CIOco0 CBOOOAHOrO (€Cau HEeT apXHTEKTYPHBIX OaphepoB)
nepeaBukeHus. ECTh Mr01M, MOAB3YOMNUECS HHBAIMIHON KOJISICKOWM, KOTOPBIE HE
yTpPaTUIN CIIOCOOHOCTH XOJUTh U MOTYT IIEPEJBUTaThCs C IMMOMOIIBIO KOCTBUICH,
TpOCTH U T.N. KONSCKM OHM HCIOIB3YIOT ISl TOTO, YTOOBI SKOHOMHUTBH CHIIBI U
ObICTpee MepeIBUTAThCH.

Ilpasuna ymuxema npu odUeHUU ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE
3peHue uiu He3pAUUMU:



e Oka3bIBasi CBOIO NIOMOILb HE3PSIUEMY YEJIOBEKY, HAMPABISUTE €r0, HE CTUCKUBAs
€ro pyKy, HIUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy )KHO XBaTaTh CJIENOro YeI0BeKa
U TalllUTh €ro 3a coOOoM.

e OnuinTe KpaTko, T1Ie Bbl HaXoAuTeCh. [IpenynpexaaiTe o NpensTCTBUSX:
CTYIICHSIX U T.IL.

e llcnionb3yiiTe, €Clii 3TO YMECTHO, 3HAKOMBIE (pa3bl, XapaKTEPU3YIOIIUE I[BET,
paccTositHue,  OKpYXKarollylo  oOCTaHOBKy.  JlenuTech  3MOLMOHAIBHBIM
BO3JICMICTBUEM OT YBHUJICHHOTO.

e OOpamraiitech ¢ co0aKaMHU-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMU JTOMAITHUMHU
*KUBOTHBIMU. He koMaH1ylTe, HE TpOraiiTe U HE UTPANUTE C COOAKOM-TIOBOIBIPEM.

e Ecnu BBl coOmpaeTech YMTaTh HE3PSUEMY YEJIOBEKY, CHaUasa mpeaynpeanTe

ero 00 aToM. ['oBopuTE OOBIYHBIM T'OJIOCOM.

e Eciiu 3TO BasKHOE MUCHMO WM JOKYMEHT, HE HY>KHO JJI YOS IUTEeTbHOCTH J1aBaTh
ero norporatb. [Ipu 3TOM He 3aMEHSAWTE YTEHHUE IEPECKA30M, HE IPOITyCKAUTE
uH(popmanuio, eciiv Bac 00 3ToM He norpocsT. Koraa He3psaunii 4emoBeK JOJIKEH
NOJANKUCATH JOKYMEHT, IPOUYUTANTE €ro 00s13aTE€IbHO NOJHOCTHI0. IHBaNMIHOCTD HE
OCBOOOKJAET  CIIENIOTO  YelOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOMN
3aKOHOJATEIILCTBOM.

e Bcerna oOpaiiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JIaXKe €CJIM OH Bac HE BUJIUT,
a HE K €ro 3psAYeMy CONPOBOKIAIOLIEMY.

e Bcerna nHaszbiBaiiTe ce0s W MOpeACTaBISHTE APYrUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIM BB XOTHUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

e Korma BeI mpemsiaraere HE3pAYEMY YEIOBEKY CECTh, HE yCa)XKMBaTE €ro, a
HalpaBbTE €ro pyKy Ha CHOUHKY CTyJla WM MOJJIOKOTHUK. He BomuTe 1o
MOBEPXHOCTH €r0 PyKYy, a JalTe eMy BO3MOXHOCTh CBOOOJHO OTPOTaTh MPEIMET.
Ecnu Bac monpocuiii TOMOYb B3ATh KaKOW-TO TIPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEeaMETy U OpaTh €ro pyKon 3TOT MPEAMET.

e Kora BbI 00IIa€TECh C TPYMION HE3PAUUX JIIOJICH, HE 3a0bIBAlTE KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BbI OOpaIiaeTech.

e He 3acraBngiiTe Baiiero coOecegHuKa oOpamaTbCs B IMYCTOTY: €CIU  BBI
NepEeMEIIAeTECh, IPEYNPEIUTE €0 00 ITOM.

e BriosiHe 10mycTUMO yHOTpEOIsATh CIOBO «CMOTPETh». JJIsi HE3psUero yenoBeKa
ATO O3HAYAET «BUIETh PYKAMMN, OCA3ATb.

e lI30eraiiTe pacruibIBYaTBIX OMNpPENEIECHUNM W HHCTPYKUUH, KOTOpPbIE OOBIYHO
CONPOBOK/IAOTCS KECTaMU, BRIpKEHUI Bpoje « CTakaH HAXOJUTCS Ie-TO TaM Ha
ctosieyn. Ctapaiitech ObITh TOUHBIMH: « CTaKaH MOCEPEINHE CTOJIAY.

e Ecim BbI 3aMeTHIIH, YTO HE3PSIUUN YETIOBEK COMIICA C MapuipyTa, HE YIPaBIsiiTe
€ro JIBUKEHUEM Ha PACCTOSHHH, TOJOUIUTE U MTOMOTUTE BHIOPAThCS HA HYKHBIN
MyTh.

e Oka3pIBasi NIOMOILb HE3PSYEMY, ABUTAUTECH HE TOPOIISICH, U MPU CITYCKE WIIH
MOABEME MO CTYIIEHbKAM BEIMTE HE3PSUYEro NEPICHANKYISIPHO K HUM. He nenarire
PBIBKOB, PE3KUX JIBMKCHUH, ITPEIYIIPEKIANTE O NPEMATCTBUIX.

Ilpasuna smuxema npu 00UeHUU C UHEATUOAMU, UMEIOUWUMU HAPYUIEHUE
cayxa:



e PaszroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IMJIOXOU CIyX, CMOTPUTE MPSIMO Ha

Hero. He 3atemHsiiTe cBOE MU0 U HE 3aTOPAKUBANTE €r0 pyKaMu, BOJIOCAMU WIIH
KaKMMU-TO MpeaMeTamu. Bair codeceTHUK T0JKEH UMETh BO3MOKHOCTD CJIE/IUTh
3a BBIpQXKEHUEM BaIlIeTO JIMIIA.

e CyllecTByeT HECKOJbKO THUIOB U CTeneHed TiIyXoThl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIOABMH, KOTOPbIE TI0X0 cibimaT. Eciu
BbI HE 3HaeTe, KAaKOH MPEAN0YecTb, CIPOCUTE Y HUX.

e HekoTtopsie 0IM MOTYT CJBIIIATh, HO BOCHPHUHUMAIOT OTIENIbHBIE 3BYKH
HempaBuwibHO. B 3TOM cnydae roBopute Oojee TPOMKO M 4YETKO, Moa0upas
NOAXOMASIINUNA ypoBeHb. B npyrom ciydae moHagoOMTCS JHIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUJI CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.
¢ UToObI MpuBII€Yb BHUMAHKUE YEJIOBEKA, KOTOPHIH MJIOXO CIBIIIUT, HA30BUTE

ero mo uMeHH. Eciam oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YENOBEKa WIIH Ke
IIOMaxaTh PYKOH.

e ['oBOpUTE SICHO U PpOBHO. He Hy>KHO M3IHUIIHE MOJYepKUBaTh 4TO-TO. KpruuaTs,
0COOEHHO B YX0, TOKE HE HaJIO.

e Ecnu Bac mpocsT MOBTOPUTH UTO-TO, MOMNpoOyiTe mnepedpasupoBaTh CBOE
npeioxeHue. Mcnonp3yiTe KecThl.

e VYOenurech, yTO Bac NOHAIM. He crecHsAliTech CHpPOCUTH, TOHSAJ JIM Bac
co0eceTHUK.

e Eciu BBl cooOmiaere wuHpOpMaIMIO, KOTOopas BKJIOYaeT B celds HoMep,
TEXHUYECKUN WJIM JPYTON CIOXKHBIM TEPMUH, apec, HAMUIIUTE €€, COOOIIUTE 10
bakcy uiIM 3JIEKTPOHHOM MOYTE WK JIOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
OblJ1a TOYHO TOHSTA.

e Ecnu cymiecTByIOT TpyAHOCTH MPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYyIeT Jin
MPOIIIE MEePETHCHIBATHCS.

e He 3a0miBaliTe 0 cpejie, KOTopasi Bac OKpyskaeT. B OOJIbIINX MM MHOTOJIOTHBIX
MOMEIICHHSIX TPYAHO OOIIATHCS € JIF0IbMH, KOTOPHIE TJI0XO CIBIIIAT. SIpKOe COJIHIIe
WJIU TE€Hb TOXKE MOTYT OBITh Oapbepamu.

e OueHb YacTo IITyXHe JIOAN UCIIONB3YIOT A3bIK jkecToB. Ecim BbI o011aerech
yepe3 MepeBoAUYMKa, He 3a0ynpTe, YTO 0O0paliaTtbcs HAI0 HEMOCPEICTBEHHO K
coOeceTHUKY, a He K MIEPEBOTUHKY.

e He Bce mroau, KOTOPBIE TIJI0XO CIIBIINIAT, MOTYT YMTATh 10 TyOam. Bam myurie
BCEr0 CIPOCUTH 00 ATOM IpH NepBoii BeTpeue. Ecnu Bam codeceqnuk o6iagaer
ATUM HaABBIKOM, HY)KHO COOIIOJIaTh HECKOJIBKO BaXXKHBIX TIpaBuil. [loMmHuTE, 9TO
TOJIKO TPU U3 JICCSITH CJIOB XOPOIIIO MPOYUTHIBAFOTCS.

e HyXHO CMOTpeTh B JHIIO COOECENHHWKY W TOBOPUTH SICHO M MEJJICHHO,
MCITIOJIB30BATh MIPOCThIE (pa3bl U U30ETaTh HECYIIECTBEHHBIX CJIOB.

e Hy>xHO MCTIOJIb30BaTh BRIPAKEHUE JIUIIA, KECTHI, TEJIOIBIIKCHUS, €CITH XOTUTE
MOTYCPKHYTH WIIH MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna smuxkema npu 00uWeHUU C UHBATUOAMU, UMEIOULUMU 3A0EPIHCKY 6
pazeumuu u npoodIEMbl 00ULeHUA, YMCHIGEHHbLE HAPYWEHUSL:

e lIcrionp3ynTe TOCTYIHBIN SA3bIK, BBIPAKAUTECH TOYHO U 10 CYyTH JAEJA.

e I130eraiiTe CTIOBECHBIX IITAMIIOB U 00OPa3HBIX BRIPAKECHUM, €CJIM TOJIHKO BBI HE



YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

e lndopmupys 00 yciyrax, KOTOpbIE MOKET MOJIYYUTh HHBAJIM/I, pacCKa3biBaii-

Te Bce «mo maram». JlaiiTe Bamemy COOECEIHHKY BO3MOXXHOCTb OCMBICIUTH
KaXXJIbI{ 1Iar T0CJI€ TOr0, KaK Bl HHGOPMUPOBAIIH €TO.

e licxonuTte U3 TOTO, YTO B3POCHBIA YEIIOBEK C 3aJI€PKKOU B Pa3BUTHH UMEET
OMpeIeIEHHBIN OIBIT, KaK M JIIOOOM IPyTroi B3pOCIHbINA YeT0BEK.

e Eciii He00X0/1IMMO, UCTIONB3YITE WILTIOCTpalUU WK poTorpaduu. byabTe TOTOBBI
ITOBTOPUTH HECKOJIBKO Pa3, €CJIM BaC € IEPBOTr0 pas3a HE MOHSIIN.

e OOparaiTech C 4eTOBEKOM C TIPOOIeMaMH pa3BUTHS TOYHO TaK ke, KaK BbI

OBl OOpaIaIuCh ¢ JIFOOBIM IpyTUM. B Gecene o0Cyk1aiiTe T€ )K€ TeMbl, KAKUE BBI
oOcyxaaere ¢ Apyrumu Jioabmu. Hanpumep, noroay, nocineaHue COObITHS.

e OOpataiTech HEMOCPEICTBEHHO K COOECEHUKY, @ HE K €r0 COITPOBOXKIAIOIIEMY .
e [lomHuTE, YTO JIOAU C 3aJCPKKONW B Pa3BUTHUU JACECIOCOOHBI M MOTYT
IIOJIUCHIBATH JIOKYMEHTBI, 1aBaTh COIJIaCHe HA MEAULMHCKYIO ITIOMOIB U T.JI.
Ilpasuna smuxkema npu 00WeHUU C UHBATUOAMU, UMEIOUWUMU NCUXUYE-

CKue HapyuweHua:

[lcuxuyeckre HapyLIEHUsI — HE TO )K€ CaMoe, YTO MPOOJIEMBI € 3aI€PKKON B
pa3BuTuu. JlIoAM ¢ TMCUXMYECKUMH TpoOJieMaMH MOTYT  UCIBITHIBAThH
HYMOLMOHAJIbHBIE PACCTPOMCTBA MUJIH 3aMEIIATENBCTBO, OCIOKHSIIOIINE UX KU3Hb. Y
HHUX CBOM OCOOBIM M M3MEHUMBBIN B3IJISA] HA MHUD.

e He Hamo aymarh, 4TO JIIOAM C TMCUXUYECKUMU HApPYIICHUSMH O0053aTEIBHO
HY’KJIaIOTCS B JIOTIOJIHUTEIILHON TTOMOIIY U CHIEIIUATBLHOM O0OpaIleHUH.

e OOparanTech C JIFOJAbMH C IICUXUYECKUMH HAPYIICHUSIMHU KaK C IMNYHOCTSIMHU.

He Hy>XHO AenaTh Npek1eBPEMEHHBIX BHIBOJOB HA OCHOBAHUHU OIbITA OOIICHUS C
JIPYTUMU JTIOABMU C TaKOH k€ (POPMOI MHBAIMIHOCTH.

e He cneayet nyMarhb, 4TO JIFOJU C ICUXUYECKUMU HApyIIEHUsIMH OoJiee Apyrux
CKJIOHHBI K Hacuint0. 910 Mud. Eciu BeI Ipy>kento0HbI, OHU OYyIyT 4yBCTBOBATH
ce0s1 CLIOKOMHO.

e HeBepHO, 4TO JIOM C TICUXWYECKUMHU HapyIICHUSIMH HMMEIOT MPOOJIEMbI B
MOHUMAaHUU WIK HIKE TI0 YPOBHIO MHTEJICKTA, YeM OOJIBITUHCTBO JIFOICH.

e Eciin yenoBeK, UMEIOIINI IICUXUYECKUE HAPYLIECHHUS, PACCTPOEH, CIIPOCUTE

€ro CIIOKOMHO, YTO BbI MOXKETE C/AENaTh, YTOOBI IOMOYb €MY.

e He roBopure pe3Kko ¢ 4eIOBEKOM, UMEIOIIUM IICUXUYECKUE HAPYIICHUS, JaXKe
€CJIM y BAC €CTh JIJI1 3TOTO OCHOBAHUS.

Ilpasuna smuxkema npu 0dueHUU C UHBATUOOM, UCHBIMBIEAIOUWAUM 3A-
mMpyoOHeHUs 6 peuu:

e He urnopupyiire JroJiei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHATH UX

— B BalllMX UHTEPECAX.

e He nepebuBaiiTe U HE MONPABIISIITE YeIOBEKA, KOTOPBIA UCTIBITHIBAET TPYIHOCTH
B peud. HauwmHaiiTe TOBOPUTH TOJBKO TOTJA, KOTJa YOEAWTECh, YTO OH YKe
3aKOHYMJI CBOIO MBICIIb.

e He mpiTalitech YCKOPUTH pas3roBop. byabre roroBsl K TOMY, 4TO Pa3roBOp C
YEJIOBEKOM C 3aTPYTHEHHOM peUblo 3aiiMET Y Bac 00JIbIlle BPEMEHHU.



e CMOTpHUTE B JTUIIO COOECEAHUKY, MOACPKUBANTE BU3yalIbHbIA KOHTAKT. OTHaiiTe
3TOM Oece/ie Bce Ballle BHUMaHUE.

e He nymaiite, 4TO 3aTpyAHEHUS B PEYU — [10KA3ATENIb HU3KOTO YPOBHS HHTEIUIEKTA
YeJ0BeKa.

e CrapaiiTech 3a1aBaTh BOMPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.
e He nmpuTBOpsNTECH, €CIIM BBl HE MOHSUIM, YTO BaM cka3anu. He crecHsiiTech
nepecnpocuts. Eciii BaM CHOBa HE y1al10Ch TOHATH, IOIPOCUTE IMTPOU3HECTH CIIOBO
B 00Jjiee MEJICHHOM TeMIIE, BO3MOXHO, [0 OyKBaM.

e He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYUIEHHON PEUblO0 TOXKE HY>KHO BBICKA3aThCSl.
He nepebuBaiiTe ero u He nmojasisiiTe. He Toporute roBopsiiero.

e Eciii y Bac BO3HUKAIOT IPOOJIEMbI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIU Balll
co0eCeIHUK UCTI0Ih30BaTh APYTOi Crocod — HamucaTh, Hare4aTaTh.

C HHCTpYKIIMEN 03HAKOMIIEH Hunbannsan O.B.
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